SURVEY ON ACCESS TO MENTAL HEALTH SERVICES
Dear Doctor,

The Austin chapter of Physicians for Social Responsibility is concerned about the adequacy of mental health services in our community.  Specifically, we want to assess the experiences of local primary care physicians in accessing care for patients identified with mental health problems.  As part of that effort, we are surveying Pediatricians, Family Practitioners, Internists, and Ob/Gyns in Travis County.  We hope to use this information to better define gaps in access so that we can better advocate for improving services for our patients and community.  Please return the completed survey to TCMS.  Thank you very much for your participation.  Please feel free to contact us with questions.

Sincerely,

Austin Physicians for Social Responsibility
www.austinpsr.org
PLEASE CIRCLE THE MOST APPROPRIATE RESPONSE FOR EACH QUESTION BELOW:
	1. Access to mental health services for my patients is generally: 

a) Better than other specialties
b) Comparable to other specialties

c) A bit more difficult than other specialties

d) Extremely difficult compared to other specialties

2. Average staff and doctor time (combined) spent per patient on accessing mental health services (e.g. finding available services, obtaining appointments):

a) Less than 15 minutes

b) 15-30 minutes

c) 30-60 minutes

d) More than 60 minutes

3. Average wait time to see a psychiatrist for a patient needing an urgent mental health assessment (e.g. severe depression, bipolar, or psychotic):

a) Less than 1 week

b) 1-2 weeks

c) 2-4 weeks

d) 4-8 weeks

e) More than 8 weeks

 
	4. I find myself managing psychiatric issues beyond my comfort level:

a) Never

b) Rarely

c) Occasionally

d) Frequently

5. I see negative outcomes (e.g. ER visits, suicide attempts, negative social or occupational event) in patients unable to access care:

a) Never

b) 1-5 times per year

c) 5-10 times per year

d) More than 10 times per year

6. My specialty/specialties:

a) Family Practice

b) Internal Medicine

c) Obstetrics and/or Gynecology

d) Pediatrics

7. The majority of patients I serve are:

a) Privately insured and/or Medicare
b) Other (Medicaid, CHIP, uninsured)

8. Primary practice location is:

a) A private office

b) A community clinic

c) Other




Comments (please send additional sheet if needed):

